


VISION 
To become the most sustainable and secure financial institution in the Federation, that is 
efficient and committed to provide excellent service to all.

MISSION 
	
The St Christopher and Nevis Social Security Board is committed to provide the best possi-
ble benefits to all eligible persons guaranteed by sound financial management and  efficient 
administration

VALUES 

Confidentiality

 Honesty & Integrity

  Team Productivity

Commitment/Dedication

 Efficiency

 Motivation

 Accountability

MOTTO 
	

Striving for Social Justice
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St. Christopher and Nevis 
Social Security Board

Board of  Directors

Mr Halva Hendrickson - Chairman Mr Stanley Franks Jr - Deputy Chairman

Mr Claudius Delaney - Member Mr Frank Farrell - Member Ms Eslyn Swanston - Member

Ms Myrna Liburd - Member Mrs Carlene Pemberton - Member Mr Victor Earle - Member

Mr Scott Caines - Member Mr Dennis Phillip - Member Ms Sandra Davoren - Secretary
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The year ended December 2012, 
was a very challenging year for 
Social Security. Contribution 
Income collected was $69.7M, less 
than 1% lower than the previous 
year.  

However, benefits disbursements 
increased by 6% from $44.55M the 
previous year to $47.41M.  This is 
the essence of  Social Security: to 
be a stabilising force in our society, 
especially during tough times.

Special mention must be made of  
those self-employed persons who 
have become steadfast in their 
commitment to securing their 
future although we are not yet satisfied with the numbers.  

In addition to our prescribed role as set out by law, we continue to be a good corporate citizen, contributing to 
the development of  all facets of  our society, but more prominently to the development of  the health sector, the 
educational sector, programmes against crime and violence, and to tourism development.  

These contributions and the benefits they derive have contributed to the general well being of  our citizens and 
have built goodwill towards Social Security.

The other members of  the Board of  Directors and I  pledge our deepest commitment to do all that will enhance 
the sustainability of  the Fund for future generations. 

We acknowledge the management and staff  for their dedication to excellence, the working public for its steadfastness 
in the payment of  contributions due and the general public for its overall support in all our endeavours.

  

Halva Hendrickson
Chairman
Board of  Directors
St. Christopher and Nevis Social Security Board

2012 Report of  the Chairman of  the Board of  Directors
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REPORT OF OPERATIONS

The economy of  St. Kitts and Nevis continues to 
experience the impact of  the slowly recovering world 
economy and the St. Kitts and Nevis Social Security 
Board year-end result shows minute evidence of  such 
gradual resurgence.   Summarized below are the main 
financial and other performance highlights for the 
reporting year ended December 31, 2012:  

•	

•	

•	  

•	

•	

•	
•	  

The reserves stood at $1.260 billion compared 
to $1.198 billion in 2011

The Fund grew by $62 million or by 5% 
compared to a 4% growth in 2011
The net surplus increased 41% compared to 
2011
Total Income dipped by 0.37% at $136.323 
million
Contribution Income was $69.7 million a mere 
0.24% lower than 2011 
Current Assets increased by 20%
Cash on hand doubled
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•	   
•	

•	
•	
•	
 

Over the five-year period from 2008, benefit 
expenditure grew by 40% and investment income by 
25%.  The number of  claims in 2012 was the lowest for 
the past five years, and so were the number of  active 
employers and the number of  actively insured persons. 

At December 31, 2012 the St. Christopher and Nevis 
Social Security Fund stood at $1.260 billion compared 

Accrued Interest increased by 2.88%
Accounts Receivable and Prepaid Expenses 
increased by 34% 
Current Liabilities declined by 9% 
Investments increased by 4%
Average return on investment was 5.7% 
compared to 2011 when it was 6.04% 

to $1.198 billion in 2011. The Fund grew by $62 million 
or by 5% compared to a 4% growth in 2011. The net 
surplus increased by 41% when compared to 2011. The 
impact of  debt restructuring and loan impairment in 
2012 was not as significant as in 2011. Contribution 
Income of  $69.7 million declined by $171,000 
compared to 2011.  Benefit expenditure was up by 6%, 
while administration expense declined by 1.26%.

The major key performance indicators for the last 5 
years are captured in Table 1. Worthy of  note is that 
the total assets grew from $989 million to $1.260 billion 
or by 27% higher than the consistent growth observed 
every year for the past six years. The rate at which 
the Fund grew from year to year declined since 2006. 
(Refer Figure 1).

Figure 1 – SOCIAL SECURITY FUND BALANCE 2008 - 2012
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Figure 2

INVESTMENTS

During the year, the investment portfolio grew by 4% 
and stood at $1.171 billion at the end of  December 
2012.  There was marginal change in the asset classes 
when compared to 2011. Equities declined by 1% as 

the market values dipped while fixed deposit increased 
as surplus was invested into the banks.  Government 
Securities, Treasury Bills and Corporate Securities all 
declined compared to 2011.

Table 2   INVESTMENT PORTFOLIO BY ASSET CLASS
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INVESTMENT PORTFOLIO BY ASSET CLASS

Figure 3

According to Table 3, 65% of  the total investment 
income represented interest earned from deposits 
which make up 62% of  the investment portfolio. This 
is followed by interest from loans at 24% of  the total 

and 3% from Treasury Bills. Interest from Government 
Securities and dividends decreased by 73% and 22% 
respectively.

Table 3			  INVESTMENT INCOME BY ASSET CLASSES

Income and Expenditure

Total Income was $136.3 million in 2012 compared to 
$136.83 million in 2011, one percent decline between 
the two years. Contribution Income was about the 
same compared to 2011 and Investment Income 

declined by 0.61%. Other Income increased by 18%, 
mainly as a result of  the increase in Rental Income 
from the Liverpool Row building. However, there was 
a reduction in fines and legal fees collected in 2012. 
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Table 4	 	 COMPARATIVE INCOME & EXPENDITURE

A breakdown of  contribution income by type is shown 
in Table 5. In 2012, contribution from employers, 
self-employed persons and voluntary contributors 
declined.  Contribution refunded increased by almost 

10%. Self-Employed persons’ contribution was within 
the budget set for 2012, while employers and voluntary 
contribution missed the target.

Table 5			  CONTRIBUTION INCOME BY TYPE

Benefits expenditure increased by 6% compared to 7% 
in 2011, and represented 68% of  contribution income 
compared to 64% in 2011. Expenditure exceeded the 
2012 budget by 3%.  Table 6 shows an 11% increase 

in Long Term Benefits expenditure, a 9% reduction in 
Short Term benefits and Employment Injury, and 96% 
increase in National Provident Funds benefits paid out 
during the year.
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Table 6        Benefits Expenditure by Benefit Type

Administration expenses declined by 1%, and 
represented 17% of  contribution income, compared to 
2011.   

The trend lines in Figure 4 show that contribution 

income has been constant over the last two years, 
and Investment Income has begun to show marginal 
decline. Benefit expenditure continues to grow, while 
Administrative Expenses have been about the same 
level over the five-year period. 

INCOME AND EXPENDITURE TRENDS 2008 TO 2012

Figure 4
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INSURANCE OPERATIONS

Vital to the execution of  the various responsibilities at 
the office of  Social Security, persons registered as they 
became eligible and employers enrolled as they opened 
businesses. Persons went into self-employment and 

Registration of  Insured Persons  

For the year in review, 963 persons registered consisting 
of  479 males and 484 females. This represented a 12% 
decline in registrants from the previous year. Consistent 
with previous years, over 48% of  the registrants were 
in the 16-19 age group.   The Wholesale & Retail Trade 
industry recorded the largest number of  new registrants 
with 228 (24%) for the year with 182 males and 150 

females. The Public Administration & Defence sector 
was second with 159 (17%) Hotels & Restaurants 
sector with 118 (12%), followed by the Construction 
sector with 111 (12%) and the Real Estate, Renting & 
Business Activities sector with 51 (5%). Figures 5 and 6 
depict the registration by sex and age group during the 
year under review compared to the previous year. 

Figure 5 –New employee Registration by Age Group

Self-Employed Persons Registration

The two hundred and sixty-one (261) persons who 
registered for self-employed coverage in 2012 comprised 
of  149 males and 112 females. This represented a 6% 
decline in total self-employed registrants since 2011 
when there were 279 new self-employed registrants, 
173 males and 106 females. The Construction industry 
dominated registration with 59 (23%), while the 
Wholesale & Retail Trade sector registered 46 (18%). 1 Other Community, Social & Personal Services

registered. Registration is necessary if  members are to 
respect the Social Security Act and the various Statutory 
Rules and Orders.  Below highlights the registration 
activities of  the various categories of  the membership.

The two other notable sectors were Transport, Storage 
& Communication with 27 (10%), Agriculture, Fishing 
& Livestock with 26 (10%). The  1Other Services sector 
completed the top five with 23 (9%) self-employed 
registrants. Five sectors realized growth in 2012 
including the Health & Social Work sector, the Private 
Households sector, the Electricity, Gas & Water Supply 
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Figure 6

Figure 7

sector, Transport, Storage & Communications sector 
and the Agriculture, Fishing & Livestock sector. With 
respect to the age profile of  these new entrepreneurs, 
the 25 to 29 age group emerged with 38 or 15%. The 
middle age group 30 to 49 accounted for 154 (59%) 
of  the self-employed registrants while the 50 to 59 age 

range accounted for 41 (16%). The 20 to 29 age range 
saw 60 (23%) of  the registrants.

(Figures 7, 8 and 9) show the registration of  self-employed 
persons by gender and age group, the quarterly trend 
and the comparison with 2011.
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Figure 8

Registration of  New Employers

There were 191 newly registered 
employers this year, 130 in St. 
Kitts and 61 in Nevis. Figure 
10 shows the quarterly trend in 
registration in the two islands 
while Figure 11 shows the island 
comparison of  registration in 
2012 compared with 2011. The 
total registrations represented a 
3% decline from the previous 
year. Compared to 2011 
statistics, only four sectors 
realized growth in 2012. These industries were the 
Manufacturing sector, the Financial Intermediation 
sector, the Real Estate, Renting & Business Activities 
and the Transport, Storage & Communication sector. 
Of  the 191 new registrants, 75% were registered in the 

following five industries namely Construction 60 (31%), 
Real Estate, Renting & Business Activities 29 (15%), 
Hotels & Restaurants 24 (13%), and the Wholesale & 
Retail Trade 18 (9%) and Private Households sector 
with 12 (6%).

Figure 9

Figure 10
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Figure 11

Cessation of  Registrations

While there were new businesses and registrations of  
new employers, some businesses completed their life 
cycles and sought to cancel or in some cases suspend 
their registrations.  

Figure 12 provides the details.  One Hundred and Fifty-
four (154) employers ceased operations in 2012, (72) 
in Nevis and (82) in St. Kitts. Thirteen (13) industries 
were affected by the cessations, the most significant 
being the Construction industry with 48 cessations 
which accounted for approximately (31%) of  the 
total cessations for the year. The Wholesale & Retail 
Trade recorded 26 (17%) cessations, while the Private 

Households sector recorded 16 (24%) cessations and 
the Hotels & Restaurants sectors each accounted for 
17 (11%). 

Overall, the number of  cessations in 2012 resulted in 
a 4% decline compared to the previous year. However, 
five of  the industries recorded an increase in the 
number of  cessations when compared to 2011, namely 
the Transport, Storage & Communications sector, 
the Financial Intermediation sector, the Real Estate, 
Renting & Business Activities sector, the Health & 
Social Work sector and the Private Households sector. 
Figure 13 shows the cessations by island.

Figure 12
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Figure 13
Re-registrations of  Employers

In the year under review, some of  the ceased businesses 
were revived and 46 employers re-registered, fourteen 
(14) on St. Kitts and thirty-eight (32) on Nevis. There 
was a 26% decline in total re-registered employers 
compared to 2011. These employers re-registered in 
ten sectors, of  which the top three were Construction 
29 (63%), Hotels & Restaurants sector 4 (9%) and 
Private Households 3 (7%) and Wholesale & Retail 

Trade sectors each recorded 9 (15%). The Hotels & 
Restaurant sector saw 6 (10%) of  the business re-
register. Only the Construction sector saw growth 
of  29% in re-registered employers in 2012 compared 
to 2011. Figure 14 shows the quarterly re-registration 
activity from the start of  2011 to the end of  2012 in 
both islands. In Figure 16, the summarized employer 
registration activities are depicted at a glance.

Figure 14

Figure 15
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Figure 16

CUSTOMER SERVICE

Propelled by the commitment to deliver excellent 
customer service based on the 2012 goals, the entire 
staff  worked towards this goal. 

Most of  the Short-term benefits claims were processed 
within ten days, providing customers with their cheques 
prior to their resumption of  employment.  Some 
expressed appreciation.  

During the period, the Customer Service Excellence 
Committee was revived with a new set of  staff  
members. They instituted five-minute refreshers, on 
Monday mornings, with the frontline staff  that proved 

to be excellent stimulants for the week.  

The motivated frontline staff  was able to provide 
excellent service as they reflected on topics covered. 
Topics included the power of  the smile, kind words, 
bundle service, the customer is always right, enthusiasm, 
efficiency, positivity and expressing appreciation. 

Pensioners were paid on time each month and in an 
effort to encourage many to accept direct bank deposits, 
the cheques are available at the banks one week prior 
to the end of  the month. The persons approaching 
pensionable age are advised in advance of  the milestone 
age and encouraged to submit the age claims. 

Highlighting the inauguration of  Congratulatory Cards, Social Security officers Mr Sylvester Powell (in tie picture left) and Ms 
Madeliene Wilkinson (picture right) present first pension cheque along with a congratulatory card to first-time pensioners at the 

Head Office and Branch Office, respectively.
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PUBLIC RELATIONS

Social Security continued with its public relation 
activities in accordance with its goal to reach the public 
of  St. Kitts and Nevis. This was pursued in an effort 
to increase the public’s knowledge of  social security 
and to make them more aware of  their rights and 
responsibilities.  

The primary and secondary schools education programs 
were held in addition to the institution’s involvement in 
the career fairs of  high schools. Television and Radio 
Programs were also aired. Both types of  programs 
were produced with internal resources resulting in huge 
production cost savings.  

The TV programs were aired on ZIZ, and N-TV  
(broadcasted in Nevis only) while the Social Security 
Five was aired on five radio stations on both islands. 

 
Furthermore, the WINN FM Because you Deserve a 
Future monthly radio program was also aired on the 
last Wednesday of  each month (except December).  
Other outreach included- the short programs or 
announcements on the Lobby Screen, the reconfigured 
Website and the updated Facebook page was accessible 
with relevant information. 

There were also the regular publications of  Staff  
Matters, Vision and Insight magazines in addition to 
appearances at Agriculture and other public fairs of  
partners.  

There was a week-long Special Promotion for Beacon 
Heights Housing in the form of  an Open House 
initiative targeting persons who had returned home to 
celebrate Christmas and Carnival.

Scholarship Program

Consistent with our goal to assist in the education of  
needy and bright students, the organization selected 
one student to each public high school and awarded a 
scholarship. The scholarship is available from first to 
sixth form as appropriate. 

A short induction ceremony was held for the seven 
new students where the Parents were required to sign 
a Memorandum of  Understanding with the Social 
Security.  Worthy of  note is that one of  the graduating 
High School Scholarship holders Tishana Hazel (picture 
right) was awarded the State Scholarship during the 
year. 

Picture of  Tishana Hazel

Donations
In response to written requests, small miscellaneous 
donations  were made to various organizations in 
the field of  sport, education or religious activities in 
responses to requests.  In February 2012, the Ministry 
of  Homeland Security requested and received two 
vehicles, a Toyota Hiace and a Nissan Pickup for 
$138,000 to facilitate the performance of  their duties.  

In addition, a stove and building materials costing 
$16,572.90 were also purchased for work on the NEMA 
Office.  Formal handing-over ceremonies were held for 
these items.

Prime Minister the Rt Hon Dr Denzil Douglas receives keys for 
the vehicles from Deputy Chairman Mr Stanley Franks (right). 
Looking on is Homeland Security Minister Hon Patrice Nisbett.
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After a protracted construction period, the new edifice 
of  the Social Security Board Building in Basseterre 
was opened on 18th September, 2012. It was named E. 
St. John Payne Annex; in honour of  the first Minister 
responsible for Social Security. 

Invited guests included the Governor General of  St. 
Kitts and Nevis, His Excellency Sir Cuthbert Sebastian, 
the Prime Minister of  St. Kitts and Nevis, Rt. Hon. 
Dr. Denzil Douglas, and Mrs. Pearl Payne who is the 
widow of  His Excellency Esmond St. John Payne.

Others included Senior Federal Cabinet Minister the 
Hon Dr Timothy Harris who is a former Minister of  
Social Security and also the Parliamentary Representative 
for Constituency St. Christopher Seven which was 
once held by His Excellency E. St. John Payne, and Mr 
Rupert Herbert who also served as a Minister of  Social 
Security. 

The Deputy Prime Minister and Minister of  Social 
Security, Hon. Sam Terence Condor gave the feature 
address. He chronicled many developments and 
highlights in the life of  the institution and rationalized 
the decision to name the building in honour of  the first 
Minister of  Social Security, His Excellency E. St. John 
Payne. 

The ceremony culminated with the official unveiling of  
the sign and cutting of  the ribbon by Mrs. Pearl Payne. 
Some of  the offices of  Social Security will be housed in 
the annex but it will offer commercial and office rental 
spaces.

New Social Security Building opens

Posing outside the new building, from left: Social 
Security Executive Director Mrs Sephlin Lawrence, 
Prime Minister the Rt Hon Dr Denzil Douglas, Mrs 
Pearl Payne, the Governor General His Excellency Sir 
Cuthbert Sebastian, Deputy Prime Minister and Minister 
with responsibility for Social Security the Hon Sam 
Condor, Deputy Chairman of Social Security Board Mr 
Stanley Franks, and Chairman of Social Security Board 
Mr Halva Hendrikson. 
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STAFF ACTIVITIES

The staff  assigned to different departments continued 
to perform well. While there are a few who have to 
improve their overall productivity, in general, the 
staff  are committed and dedicated to their work and 
the values of  Social Security.  Staff  development and 
training are always encouraged and financed.  

Two staff  members successfully completed their part-
time Bachelor’s degree in Management Studies with 
the University of  the West Indies.  One graduated 
with first class honours, while the other graduated with 
second-class honours.  We laud these staff  members 
for successfully balancing work with studies. 

Several supervisory personnel were exposed to training 
sessions facilitated by Mr. John Pilgrim of  the Barbados 
Productivity Council on Productivity and Work Ethics.  
One session was called Becoming an Effective Manager.  
Other internal training sessions were held in customer 
service, management development, internal auditing, 
accounting and leadership among others.  Other local 
and some overseas training to which staff  and Board 
Members were exposed are outlined below:

a.	

b.	

c.	

Seventeenth International Conference of  
Actuaries & Statisticians
Twenty-third  Meeting of  CARICOM Heads of  
Social Security
Fraud and Forensic Auditing Workshop

d.	

e.	
f.	

g.	

h.	

i.	

j.	

k.	

l.	
m.	
 n.	
o.

Thirteenth International Conference on 
Information & Communication Technology in 
Social Security
Business and Communication course
Conference on Information & Communication 
Technology in Social Security
Caribbean Association of  Administration 
Professionals
Seventh Annual Session on Investment 
Management Strategies by Atlantic Connection
Corporate Governance - 66th National 
Conference
Annual General Meeting & Conference of  
Caribbean Association of  Internal Auditors
Regulatory framework in Social Security & 
Health
Fourth Annual - Future of  Corporate Reform
UBS Regional Training
Managerial Skills & Techniques for Supervisors
Ninth Regional Law Fair

During the period under review, five new persons joined 
the organization namely Ianna Heath, Liberty Mitchell, 
Sylvester Powell, Brennise Forbes Kilene Belgrove-
Richardson while nine were employed temporarily 
over the summer. Mrs. Edez Lescott demitted the 
organization on March 31st on retirement.  Best 
wishes were extended for a long, peaceful and happy 
retirement.

Health & Wellness

During the year, the organization held the annual 
Health and Wellness week of  activities, this time under 
the Theme “wise up, be aware, take care”.  Several activities 
were included in the calendar including one new 
initiative, a health quiz dubbed “are you smarter than 
your coworker”.  The celebration commenced with 
the personalized bottled water distribution to all staff  
members.  Through this effort, the committee intended 
to sensitize staff  on the importance of  drinking the 
required number of  glasses of  water on a daily basis.  
Other activities included a local drink week.  This 
initiative saw the camaraderie of  various departments 
pooling together to prepare local drinks sponsored 
by the individual departments.  Local drinks included 

soursop, pumpkin, breadfruit, gooseberry, ginger beer, 
lemonade and papaya.
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In collaboration with the dedicated Committee for 
Health and Wellness, the International University 
of  Nursing offered a day of  blood sugar and blood 

pressure screening and many staff  participated. The 
staff  also attended the three medical lectures that were 
given in-house during the period.
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DIRECTOR’S CONCLUSIONS AND COMMENDATIONS

The year in review was a good one, 
with many achievements. Social 
Security met many of  the targets 
outlined at the commencement of  
the year. Unfortunately, there was an 
underperformance in the contribution 
target despite the many efforts, 
when only $69.7M was collected of  
the budgeted sum of  $71.2M. The 
collection was also marginally lower 
than that ($69.9M) collected in the 
previous year. There was less than 1% 
decline in contributions from the Self-
employed with the sum of  $1.06M It 
is imperative for further efforts to be 
made to improve collections and better 
manage employers’ accounts. With the 
declining economy, contribution arrears also increased. 

Investment income fell and is expected to continue this 
trend. Not only have interest rates on deposits declined 
but the overall investment portfolio returns will be 
reduced with the Government debt restructuring. 
Ideally, the investment portfolio needs long-term 
instruments to match the liabilities of  the Fund, but 
there is a dearth of  such securities in the economy. 
Therefore, the investment strategy is to increase the 
portion held overseas as well as increase the real estate 
component in accordance with the Investment Policy 
Statement. 

The declining trend is certainly not applicable to 
expenditure. In fact, benefits expenditure continued 
its upward trajectory. In the year under review, benefits 
expenditure absorbed 68% of  contribution income, 
a 4% increase from the previous year. More persons 
are qualifying for higher pensions as many qualify at 
the maximum rate of  60% of  average annual wages. 
Furthermore, persons are claiming for longer periods 
to replace lost earnings in times of  illness and maternity. 
Therefore, the increasing beneficiaries, though welcome, 
need to have financing. This means that reform is an 
imperative for the future if  we are to prolong the value 
of  the fund for successive generations to continue to 
benefit.  A strategy cannot be sought to overcome 

the challenges without embarking on pension reform. 
Afterall, it is only such reform that will delay the impact 
of  low birth rate, aging population and longevity. 
As we reflect on the entire results for the year ended 
December 31, 2012, we are cognizant that it is the 
ongoing excellent work of  management and staff  
members, the commitment of  Board members and 
the input of  medical officers which have advanced 
the organization to its current level. I commend all 
involved for their work. My continuous prayer is that 
the Chairman of   the Board, the Deputy Director, 
the members of  the Board Committees, members 
of  management and staff, will remain dedicated and 
steadfast in performing well.  The organization is  
valuable in eradicating poverty, and  depends on the full 
participation of  the workers. Of  course, Social Security 
continues to crave the cooperation of  the public 
including the  self-employed, employer and their staff, 
because without their contributions, our work would 
not be necessary.    

The Board will continue to work with the Government 
to ensure that the suggested reforms to avert the 
current negative trends are implemented, as a failure 
to put them into operation can affect the long-term 
sustainability of  our esteemed Fund.  We remain 
committed to secure the Fund and respect our mission 
to pay the best possible benefits. 
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ST KITTS NEVIS SOCIAL SECURITY BOARD

ACCOUNTS

FOR THE YEAR ENDED

31 DECEMBER 2012

PANNELL KERR FORSTER
Chartered Accountants
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NOTES



Prompt, polite and courteous service at all times.

Knowledgeable employees who will listen to your needs and provide you with the assistance 
you require at the time.

A walk-in service five days a week, Monday through Friday, except Public Holidays.

At least twenty-four hour notice for any closure of  our offices except for unforeseen 
circumstances

Your service will not take more than 20 minutes when you visit our offices for Registration 
or Benefit enquiries

You will be seen within ten minutes of  the scheduled time of  an appointment

We will aim to settle all short-term benefit claims – maternity, sickness employment injury, 
funeral grants- within ten working days of  receiving the claim.

We will aim to settle all long-term benefit claims - age, survivor, invalidity and non-
contributory pensions or grants - within two months of  receiving the claim.

If  we are unable to settle your claims within the specified time, we will communicate with 
you no later than ten working days after receiving the claim and provide you with our best 
estimate of  the time needed to settle the claim.

We will answer your telephone calls within the third ring and will provide any requested 
information as soon as it is practical to do so.

Customer Charter

We at Social Security are committed to providing you, our customer with excellent service.  
Here is what you can expect when you conduct business with us:



St. Christopher and Nevis Social Security Board

Email: pubinfo@socialsecurity.kn
Website: www.socialsecurity.kn

/sknssb 
/SocialSecuritySKN

 :@sknssb

Head Office:

Robert Llewellyn Bradshaw Building
P.O. Box 79, 
Bay Road, Basseterre
St. Kitts, West Indies

Tel: (869) 465-2535/6, 2826
Fax: (869) 465-5051

Branch Office:

Ivor Stevens Building
P.O. Box 667, 

Chapel Street, Charlestown
Nevis, West Indies

Tel: (869) 469-0204/5245
Fax: (869) 469-1046


