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Report of  Chairman of  the Board of  Directors

The financial year ended December 31, 2014 
yielded satisfactory results. The total assets 
of  Social Security stood at $1,359,563,436 

inclusive of  the Staff  Supplemental Benefits Plan. 
The main Fund stood $1,349,710,113 or 2% above 
the assets in 2013. The Long-term Benefit Fund 
Reserves reached $1.004 billion, the short-term 
reserves were $116.7 million and the Injury Fund 
reserves stood at $189.6 million.

Worthy of  note was that the total income 
reached the highest in the history of  Social Security 
in the sum of  $146.8 million. The Long-Term 
Benefit income was 73.8% of  this sum amassing 
$108.4 million while the short-term was $20.8 
million. As customary, the largest source of  total 
income was contributions income, which was $82.5 
million in the year, 10.5% higher than the previous 
year. The investment income showed a decline of  $3.2 
million or 4.7%. This is attributable to the reduced 
interest rates on not only the statutory bodies loans 
but also on fixed deposits held in commercial banks. 
The current challenge is for the Fund to seek other 
viable investment opportunities within reasonable 
risk levels. The investment portfolio demands further 
diversification but one is cognisant of  the dearth 
of  opportunities in the Federation and regionally. 
However, as the government has increased the portion 
authorised for overseas investment from 1% to 10%, 
this provides greater opportunities for diversification.  

Total Expenditure has continued to increase and 
was $120.45 million at year-end. Without the investment 
loss provision, the total expenditure increased by over 
$8 million. Benefits absorbed over $7 million of  this 
increase, or an augmentation of  13.4% over 2013. 
Administrative expenditure also showed an increase of  
6% in the year.

Although the $26.3 million net surplus is lower than 
during the previous year, it is my view that the Fund 
performed well. Without the investment loss provision 
on the statutory loans restructuring, the surplus would 
have been $71 million. The organisation continued to 
be respectful of  good corporate governance policies in 
the conduct of  its business. 

I express profound thanks to my dedicated Team, 
in particular my fellow members for their oversight. 
Their contributions on the various Board Committees 
advanced the work of  the Board and facilitated easier 
decision-making. This include Investment, Property, 
Audit, Staff, Energy Saving and Compliance. I commend 
the resourceful and committed management Team as 
well as the entire staff  for their valuable contribution in 
the various tasks of  the organisation. 

Of  course, the bedrock of  the Fund is the 
contributor and I extend deep appreciation for their 
faithful contributions in the year. Several employers 
remain delinquent, but I am of  the view that they 
have good intentions being challenged by the various 
demands on their businesses. We trust that many will 
increase their efforts as the report shows that the ratio 
of  benefits to contribution income increases every year.

I encourage all of  us to be committed to the 
development of  our Social Security Fund as all of  us 
anticipate a pension at the appropriate time. The Fund 
must remain sustainable not only for us but for future 
generations.  

Halva Hendrickson
Chairman
St. Christopher and Nevis Social Security Board
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Prompt, polite and courteous service at all times.

Knowledgeable employees who will listen to your needs and provide you with 
the assistance you require at the time.

A walk-in service five days a week, Monday through Friday,  except Public    
Holidays.

At least twenty-four hour notice for any closure of  our offices except for        
unforeseen circumstances

Your service will not take more than 20 minutes when you visit our offices for 
Registration or Benefit enquiries

You will be seen within ten minutes of  the scheduled time of  an appointment

We will aim to settle all short-term benefit claims – maternity, sickness employment 
injury, funeral grants - within ten working days of  receiving the claim.

We will aim to settle all long-term benefit claims - age, survivor, invalidity and 
non-contributory pensions or grants - within two months of  receiving the claim.

If  we are unable to settle your claims within the specified time, we will 
communicate with you no later than ten working days after receiving the claim 
and provide you with our best estimate of  the time needed to settle the claim.

We will answer your telephone calls within the third ring and will provide any 
requested information as soon as it is practical to do so.

Customer Charter

We at Social Security are committed to providing you, our customer with excellent 
service.  Here is what you can expect when you conduct business with us:
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REPORT OF THE DIRECTOR FOR THE YEAR ENDED DECEMBER 31, 2014

It is with tremendous pleasure that I provide a report 
on the operations of  the Social Security Fund of  St. 
Kitts and Nevis for the year ended December 31, 

2014. In accordance with our triennial strategic plan, 
our main concentration in the year revolved around 
the maintenance of  the financial sustainability of  our 
Fund, the delivery of  excellent  customer service and 
the prudent application of   technological solutions to 
advance the efficiency of  our organization.  The year 
was a relatively successful one,  and despite the largest 
provision to date on restructured debts with statutory 
bodies, the organization realized a surplus. The surplus 
was actually the lowest in five years in the sum of  $26.3 
million.  

Performance Highlights for 2010 to 2014

The Social Security Funds show progressive growth over many years. Comparative growth over the period 2010 
to 2014 is shown below in Table 1.

Table 1
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INCOME AND EXPENDITURE

The Income and Expenditure Account showed a 78% 
decline in surplus in the year.  Contributing to this was a 
78% increase in total expenditure, the main component 
of   which  was the provision for restructured debts, 
as well as a 13% increase in benefits expenditure. 
Administration Expenditure declined by 7% but this 
was somewhat overshadowed by a provision made for 
loss on land deposits. 

Worthy of  note was that there was also a 3% increase 
in total income. Contribution income increased by 10% 
but investment income declined by 4.8% when the sum 
of  $63.823 million was earned from the investments. 
Other income declined by 36% as last year high income  
was due to a non-recurring event.  Interest rates on 
all fixed deposits declined similarly to those on the 
restructured statutory bodies’ loans and debentures.

Comparative Income and Expenditure Account
For The Years 2014 & 2013

Table 2
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Table 3

Figure 1

CONTRIBUTION COLLECTIONS

In 2014, the contribution collections of  $82.4 million made history, as it was the highest sum ever collected. Of  
this, $81.1 million came from employers and the balance from self-employed and voluntary contributors.  The 
self-employed contribution also reached a new high with the collection of  $1,391,134, 15% higher than that 
collected in 2013. Increase in collections from self-employed, was significant in St. Kitts at 17%. Voluntary, a small 
sum of  $2,917,  showed a decline of  69% over the previous period. Employer contributions were 10% higher 
than the previous year. The table 3 comparing the contribution collections for 2013 and 2014 with the budget also 
show the changes in each category of  contributions. 

CONTRIBUTION INCOME BY TYPE 2014
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The chart shown below provide the trend of  monthly collections in each island and depict January and December 
as the highest contribution months and the lowest in August.

Figure 2

Self-employed Contribution Collections

The self-employed persons contribution collection of  $1.39 million;  comprised  of   $406,000 or 29% collected in 
Nevis and 71% or $989,000 from St. Kitts. Figure 3 shows that over the past six (6) years, contribution collections 
on Nevis have not increased significantly, while St. Kitts has seen a noticeable increase over the past two years.

Figure 3
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Table 4
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BENEFITS EXPENDITURE

During the year benefits expenditure increased by 
14%. The total benefits expenditure of  $59.6 million 
absorbed 72% of  contribution income compared to 
70% in 2013. Previous year results showed a similar 
2% increase. In 2014, the table 5 shows a 12% increase 

in Long-Term benefit expenditure, a 23% increase in 
Short-Term and a 16% increase in Employment Injury 
compared to 2013.  The National Provident Fund 
benefits disbursed in 2014 were in the sum of  $56,762.

Table 5

The detailed benefits disbursements by branch and type are depicted in Table 5. It is noteworthy that 80% 
of  benefits expenditure was for long term, 18% for short term and 2% for employment injury.  Age pension 
absorbed 66% of  total benefits. 

At the end of  the year, there were 2,860 age pensioners, 318 invalidity pensioners and 934 survivor pensioners. 
The assistance non-contributory pensioners stood at 505 a decline of  11 persons or 2%.  Short term beneficiaries 
increased by 18%  to 13,331 from 10,193 in 2013. 

INVESTMENTS

The Investment Portfolio showed a marginal increase 
of  1% in the year, in the sum of  $12.3 million and stood 
at $1.244.48 billion at the end of  the year. The ratio of  
the asset classes also changed. Investment properties, 
fixed deposits and loans showed increases.  

Figure 4 shown on facing page displays the distri-
bution of  investment in asset classes. 

Provisions for impairment totaling $59 million were 
made for the SKN Statutory bodies debts in the sum 

$49.9 million and another $9.26 million in respect of  
the CL Financial Group Investments in Trinidad and 
Tobago.  All of  the investments with the exception of  
2% are domiciled in the Federation. Two overseas fund 
managers RBC Dominion and Crown Agents manage 
most of  the overseas investments. 

Two new houses were constructed at Beacon 
Heights but three of  the initial stock remains on the 
market. 
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Table 6

Investment Portfolio By Asset Class

Lot 106 at Beacon Heights (above)

Furnished house at Lot 106 Beacon Heights (right)

Figure 4
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INSURANCE OPERATIONS
The statistics prepared in respect of  the performance in 
2014, show a total of  1,475 new registration of  insured 
persons registration.  Most of  them, 57%, were males 
and 43% were females as shown in the table 7 below. 
The highest number, 617 or 42% were young persons 

in the 16-19 age group and another 16% in the 20-24 
age group.  The highest registrations, 321 or 22% were 
in the Public Administration and Defense industrial 
category followed by 313 or 21% in Wholesale and 
Retail and 231 or 16% in the Construction industry.

Table 7



14 Annual Report 2014

Self-Employed Registration

During the year, some of  the persons who registered were self-employed as they opted to commence their own 
businesses. Our records showed that 324 registered, 53% or 171 males and 153 or 47% females.  The highest 
number 55 (or 17%) were in the 45-49 age range as shown in table 8 below.

Table 8

Self-employed by law, can choose their class and category for payment. Table 9, on opposite page, shows their 
choices.
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Table 9

A compliant Self  Employed contributor, Mrs Paulette Peets, 
at her vegetable-selling stall at the Passenger Ferry Terminal in 

Basseterre. 

Ms Gwendolyn Mills, a compliant Self  Employed contributor, 
attends to a client in her hair salon on Liverpool Row, 

Basseterre.
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CUSTOMER SERVICE AND PUBLIC RELATIONS

Over the year, we respected our 
commitment to our customers 
as efforts were extended to serve 
each customer well, regardless 
of  the mode of  service selected. 
Clients were seen promptly and 
their business conducted efficiently. 
Pensioners were paid in a timely 
manner and many short-term 
claimants had their claims processed 
within the targeted time of  ten (10) 
days. 

The regular public education 
programs continued to be aired and 
news releases made on pertinent 
matters as appropriate. Programs 
included the Social Security Five on 
most local radio stations, the Social Security and You TV 
shows, the Because you Deserve a Future on WINN FM 
Radio as well as the publications of  Vision and Insight 
Magazines. The Social Security website, Facebook and 
Twitter continue to be used as channels to engage the 
public. 

Throughout the year, the Social Security Board 

continued to financially support local organizations and 
schools with their initiatives such as Agriculture Open 
Day on St. Kitts and on Nevis, graduations, sports 
tournaments and also summer camps. Social Security 
was also a sponsor of  the first Caribbean Kidney 
Screening Education held in the federation hosted by 
Caribbean Health & Education Foundation.

Donations were also made to 
festivals namely the St. Kitts Music 
Festival and Nevis Culturama 
Festival and Sugar Mas. The 
Social Security Board also kept 
its commitment to the Ministries 
of  Health on St. Kitts and Nevis 
and the Ministry of  Homeland 
Security. These government 
ministries benefited from fixed 
annual donations to enhance health 
service delivery and to advance the 
security initiatives devised.  

The Alexandra Hospital on 
Nevis received an anesthesia 
patient monitor and a ventilator, 
costing  EC$50,241 and EC 

Agriculture Open Day 2014: Public Relations Officer, Ms Tasha Hendrickson, with 
students from the Basseterre High School.

Prime Minister and Minister of  Social Security, the Rt. Hon. Dr. Denzil Douglas 
presents a Toyota Hiace Bus to the Minister of  Health in Nevis, the Hon. Mark 
Brantley, as part of  Social Security’s annual donation to the Ministry of  Health. 

Present were senior Ministry of  Health and Social Security officials.
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$70,418 respectively. Social Security 
contributed EC $68,243.89 towards 
the  acquisition of  a brand new 
Toyota Hiace Bus for the same 
hospital. These items were officially 
handed over to the Ministry at 
a formal ceremony held on the 
grounds of  the Alexandra Hospital 
near Christmas day.

Earlier that same day, the Fire and 
Rescue Services in Nevis was the 
recipient of   one Nissan Navara 
Pick-up costing EC$74,000.  
Additionally, the Nevis Island 
Administration (NIA) Ministry 
of  Finance received computer 
equipment costing EC$80,000 for 
the Nevis Treasury Office to replace 
those lost in a fire on Friday 17th 
January 2014. Similarly, partial funding of  EC$40,754 
was granted to equip the Customs Department at the 
Vance W. Amory International Airport with a state of  
the art baggage X-ray machine.  

We continue to support education of  the youths of  the 
Federation with the award of  secondary scholarships. 

Susanna Lee High School Scholarship Holders – 2014 with Prime Minister, Rt. 
Hon. Dr. Denzil Douglas, and members of  the Scholarship Committee.

One child in each form of  each public high school is 
in receipt of  a scholarship. To enhance the program, 
staff  members provide mentorship to the students, but 
more significantly, two retired teachers focus on their 
performance and assist in resolving personal issues that 
may challenge the students. 

Scholarship-Holder Zwena Jones, of  the Gingerland Secondary 
School, keenly watches as her mother Ms Veida Mills signs 

Social Security letter of  Commitment. Social Security’s 
Personnel Manager Mrs. Trevere Swanston (left) was at hand 

to ensure the process was flawless.

Mrs Sandra Liburd, mother of  Scholarship-Holder Breandra 
Liburd of  the Charlestown Secondary School, is seen signing 
Social Security letter of  commitment. Looking on is Social 

Security’s Personnel Manager Mrs. Trevere Swanston.
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STAFF MATTERS

As customary, staff  training was pursued during the year for staff  at all levels. There was internal, local and overseas 
training for persons depending on the need.  The internal sessions included some on benefits and compliance 
legislation, customer service, health issues and retirement planning.  Staff  members and local professionals 
facilitated these sessions. Some of  topics covered during the local and overseas sessions included: 

o	 Customer Service training by Mr. John Pilgrim of  the Barbados Productivity Council and Mr. Hensley 
Daniel of  HST Consulting Services for the seven (7) identified officers for the one-stop customer service 
area

Mr Hensely Daniel (above) is seen conducting one of  the sessions.

o Transformative leadership  with topics such as the leader as motivator; leadership IQ test; leadership and 
governance; the transformative leadership model for managers and successors conducted by Mr. Peter 
Adrien.

o Understanding Ebola by Dr. Mervin Laws

Members of  staff  (above) take part in the session by Dr. Mervin Laws.
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o	 Mauris Customer Service Videoconference Seminar organized by Centre of  American Studies in Mexico

o	 Breast cancer awareness lecture by Dr. Joylette Woodley-Fassales (locally)

o	 Best Practices for Managing & Leading In-House Legal in Miami, Florida

o	 Annual Investment Educational Symposium in The Valley, Anguilla

o	 Financial Fraud Prevention & Compliance Procedures Seminar in Ft Lauderdale, Florida

o	 9th Caribbean conference on National Health Financing Initiatives in Tobago

o	 Internal Auditors Regional Social Security Workshop in Castries, St Lucia

o	 Credit & Collection Management Seminar in Ft Lauderdale, Florida

o	 ACCA/ICAEC Working Papers in St. Johns, Antigua

o	 CISS High-Level Meeting: Emerging Challenges of  Social Protection in Baltimore, Maryland 

o	 11th Regional Law Fair in The Valley, Anguilla

o	 The Future of  Corporate Reform in San Diego, California

o	 World Congress on Safety and Health at Work in Frankfurt, Germany

o	 CARICOM Heads meeting in St. Vincent & the Grenadines

o	 Certificate Program for HR Generalist in Atlanta, Georgia

o	 CAACM 8th Annual General Meeting & Conference in Trinidad & Tobago

o	 8th Annual Economic & Financial Development Conference in Miami Florida. 

Other topics covered during local and overseas sessions included:

Staff  members attend a Transformative Leadership  session conducted by Mr. Peter 
Adrien.
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STAFF CHANGES

During the year, four new staff  members were 
employed and three demitted the organization. Three 
security officers were engaged on contract for a period 
of  two years.  

At the end of  the year, several staff  members 
were recognized for attendance, punctuality and work 
performance. This year Ms. Juliana Bennire won the 
Employee of  the Year award.  

The decision was made to make special awards 
to persons for long service, performance and loyalty. 
Recipients included Mr. Gareth Forbes, Ms. Kamilah 
Lawrence, Ms. Lorraine Liburd and Mr. Diego Walters 
while from management special recognition was given 
to  Ms. Charlene Bowry, Mrs. Sephlin Lawrence and 
Mr. Halva Hendrickson (who was Chairman of  the 
Board of  Directors for ten years).

Staff  members, including CFO Ms Marilyn Johnson (in red), 
at the Staff  Christmas Dinner.

Ms Juliana Bennire (left) who won ‘Employee of  the Year’ 
award, is seen with friends at the Staff  Christmas Dinner.

Chairman, Mr Halva Hendrickson, and CEO, Mrs Sephlin 
Lawrence, with awards at the Staff  Christmas Dinner.

It was a night to remember as a contingent of  the well-known 
Sylvester’s Masquerade added a cultural touch.
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CONCLUSION

The foregoing encapsulates the main operations of  the year under review.  When compared to the plan for the year, 
the organization was successful in meeting its targets. The income budget was passed, but this was overshadowed 
by the increased benefits expenditure in all branches. Administrative expenditure was also below the budget, as 
the provision for loss on the investment was an abnormal item.  Customer service was negatively impacted as the 
relocation impacted the service environment but the staff  made an excellent effort despite the inconveniences.  

I express gratitude to the staff  for their patience during the renovations, their dedicated work in the year and 
I commend them for the good results we received.  I trust that they will continue to do their good work. My 
sincere appreciation to the Board of  Directors for their input and their work on the various committees. Board 
committees add tremendous value to the work of  the organization. My utmost thanks to God who has blessed 
the organization tremendously and I am certain that we will crave his direction and assistance as the organization 
faces the inevitable challenges ahead. 

Sephlin Lawrence - Director 
St. Christopher and Nevis Social Security Board

Section of  audience of  the Staff  Christmas Dinner held at the 
Carambola Restaurant.

Mistress and Master of  Ceremonies, Ms Kamilah Lawrence 
and Mr Walter Morton, exude confidence.
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INDEPENDENT AUDITORS’ REPORT

TO THE BOARD OF DIRECTORS

ST. KITTS-NEVIS SOCIAL SECURITY BOARD

We have audited the accompanying financial statements of  St. Kitts-Nevis Social Security Board which comprise the statement 
of  financial position as at 31 December 2014, and the income and expenditure account, statements of  comprehensive 
income, changes in reserve funds and cash flows for the year then ended and a summary of  significant accounting policies 
and other explanatory notes.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of  these financial statements in accordance with 
International Financial Reporting Standards, and for such internal control as management determines necessary to enable 
the presentation of  financial statements that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in 
accordance with International Standards on Auditing. Those standards require that we comply with ethical requirements 
and plan and perform the audit to obtain reasonable assurance whether the financial statements are free from material 
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the auditors’ judgement, including the assessment of  the risks of  material 
misstatement of  the financial statements, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the entity’s preparation and fair presentation of  the financial statements in order to 
design audit procedures that are appropriate for the circumstances, but not for the purpose of  expressing an opinion on the 
effectiveness of  the entity’s internal control. An audit also includes evaluating the appropriateness of  accounting policies 
used and the reasonableness of  accounting estimates made by management, as well as evaluating the overall presentation of  
the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the Financial Statements give a true and fair view of  the financial position of  St. Kitts-Nevis Social Security 
Board as of  31 December 2014, and of  its financial performance and its cash flows for year then ended in accordance with 
International Financial Reporting Standards.

Chartered Accountants

BASSETERRE - ST. KITTS
10 December 2015
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St. Christopher and Nevis Social Security Board

Email: pubinfo@socialsecurity.kn
Website: www.socialsecurity.kn

/sknssb 
/SocialSecuritySKN

 :@sknssb

Head O�  ce:

Robert Llewellyn Bradshaw Building
P.O. Box 79, 
Bay Road, Basseterre
St. Kitts, West Indies

Tel: (869) 465-2535/6, 2826
Fax: (869) 465-5051

Branch O�  ce:

Pinney’s Estate
St. � omas’ Parish

P.O. Box 667, 
Nevis, West Indies

Tel: (869) 469-0204/5245
Fax: (869) 469-1046

 :@sknssb :@sknssb


